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OneMarketel

OneMarketer is a leading technology company,
pioneer in business solutions for omnichannel ‘
communications, customer engagement and
conversational commerce.

Based on proprietary technology and the
ubiquity of social networks, our products allow
companies to automate business processes to
delight customers in every step of their
customer journey.
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? SPAIN

MEXICO

About Us

0B GUATEMALA
=== HONDURAS

ELSCALVADOR NICARAGUA ® Develop Technology & Innovations to streamline
? P — business processes and customer engagement over
Social Networks
e Social Commerce
= COLOMBIA— e Powerful Customer Engagement Platform
® Regional Presence with HQ Chile & Brazil

=® ECUADOR _I . <] BRAZIL g

= PERU I e +100 Corporate Customers across 16 Countries

. URUGUAY

e [ndustries: Telecommunications, Insurance, Financial

Services, Retail, Utilities, among others
B8 CHILE———#® @ —&= ARGENTINA

e Main Innovation Partner of Facebook Meta
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Our Values

Innovation Collaboration Accountability

@ & ©

Passion for What we Do Costumer Centric Excellence
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Automate Core Business Processes
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Running on Social Media, our proprietary technology allows companies to connect
with customers & streamline business processes like social selling of insurance
services, document screening for airline travelers, loan approvals for financial
institutions, costumer care for utilities and much more.
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Business Made Simple

Our Customers

CENTRAL AMERICA BRAZIL SOUTH AMERICA
o N vivo % '
meri LATAM Los"
oL gﬁg::g! Promerica /4 @ vtrcon: ? AIRLINES (A ANDES
FRONERI
&yPanacredit 2Z» BAC S LATAM @) entel laPolar | transbank.
” AIRLINES

| P 4 ! °
(TOLOBAL - Claro- POSADAS YOouNG %LIVING” Panco fp'ey ©) mallplaza HTOTTUS

OOOOOOOOOOOOOOOOOOOOO

ESSENTIAL OILS
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Business Made Simple

Our Customers

FINANCIAL & BANKING
| . s
transbank. banco ripley (3 Panacredit sura =
SEGUROS
ﬁ CAJA
Fomorica ¥~ B2BAC  mancosenen BN C/\LL R
RETAIL

SSSSSSSSSSSSS

4
O) mallplaza IaPoIacﬂ < TOTTUS FKQNERI YOUNG ¢ LIVING"
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TELECOMMUNICATIONS

@ P NV cax

vtr.com movistar

@) entel vivo % @tuenti

AIRLINES & HOSPITALITY

? LATAM

» AIRLINES

POSADAS

OUR CUSTOMERS



In Every Step of the Customer Journey

O @ v 0O &) 4] W) in) | d

1 E-COMMERCE 2 CUSTOMER

SOLUTIONS ASSISTANCE & CX
e OneCommerce e Digital VIP Concierge e BotManagerandITR designer
e Reach&Engage e WiReview e WhatsApp Business API Router
e Recarting ¢ Whats-AssistantWiReview e [VRDeflector
e WhatsApp Payments e OneMarketer Social CX e Oktotravel
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OneMarketer Stats
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Innovation

at the Core

e e e e e e R e e R e B e e

WhatsApp Business
Solution Provider

- e o o o o o o e e o e e e e e e e e
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Conversational
Commerce

From social marketing to conversational
commerce on a large scale, OneMarketer
powers the customer service centers of the
main Telecommunications companies in Latin
America and streamlines conversational
commerce in large companies in Retail, Banking,
Insurance and Utilities, among others.

= ONEMARKETER CONVERSATIONAL COMMERCE




The Future of
Communications
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An Active Ecosystem of
Products and Services

E-commerce solutions
e Reach &Engage

e OneCommerce
e Abandoned Shopping Cart

e Interactive Account Billing

Customer Assistance & CX
e Digital VIP Concierge

e Interactive Polls and Reviews
e Whats-Assistant/ Whats-Queue

Labs OM

e BotManager and TR designer
e WhatsApp Business APl Router
¢ |VR Deflector

o OKto Travel

ONEMARKETER

8 Downtown Bank

Hi Alex! You are eligible for a new line of
credit for your business banking
account with us. If you're interested
please reply to this message one of our
agents will discuss with you.

Interested Not interested

Interested

Great! One of our agents will reach out
to chat with you. Connecting you now.

OUR PRODUCTS AND SERVICES
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< Atras

13:29

Z LATAM

Some References

.])

Info. de la empresa

LATAM Customer Service @
+56 9 9546 7470

mensaje

Esta es una cuenta de empresa.

£

compartir

@

Afadir a LATAM Customer Service a tus contactos

Contacto existente

@ Archivos, enlaces y docs. 0

Mensajes destacados

Buscar en el chat

F N
—
e

Silenciar

B

Ninguno

No

Fondo de pantalla y sonido

Contact Center
CUSTOMER CARE

< Atras

13:28

“)

Info. de la empresa

LATAM Black Signature @

+56 9 9078 7693

mensaje

Esta es una cuenta de empresa.

»

compartir

®

Anadir a LATAM Black Signature a tus contactos

Contacto existente

E Archivos, enlaces y docs. 0

Mensajes destacados

Buscar en el chat

A
=

Silenciar

B

Ninguno

No

Fondo de pantalla y sonido

Special Services
BLACK SIGNATURE

< 9 OK TO TRAVEL
LATAM Ready to Fly &8

Comparte ahora los documentos
necesarios para v,.M€ 16 feb. ato PDF 0
imagen.

Por favor, adjunta tu pasaporte o

documento de identidad Sigs
| BRAOE e SERURLSAPESHLE e
AFLLLIOOL
FREDEZ

VIDAL

e ]

MARCELA CAROLINA

ARG RO AL AT [TE -]

CHILENA F @
Wk i TS i B BT

2(FES 1982 100000001 Sl
FRCHA G N0 FRIHA G VT RCTHBIMTO:

1 SEP 2013 10 AGO 2023

S O T TULAR

el de=

RUN 12.749.625-K

Formularios sanitarios obligatorios | LATAM
Airlines

Revisa la documentacion necesaria para tu vuelo d...
www.latamairlines.com

Adjunta el formulario sanitario
obligatorio solicitado para tu viaje 7

Puedes revisarlo aqui: htips://
www.latamairlines.com/cl/es/
experiencia/coronavirus/formularios-
ingreso-viajes 08:43

; REPOBLICA DE CHIL
pasAPORTE DE SALU(INED)
Estumado a paiajero a,

Latam OK to Travel
CUSTOMER CARE



<8
E‘-l;h Robust Platform

Proven and used by extremely large operations like the ones of WOM,
Movistar, VIVO Brazil, LATAM Airlines.

-’Q%? Depth of Solutions

Streamline business workflow from front to back end, like SURA
O u r insurance workflow, or LATAM Travel Document Screening.

Innovation

Strengths

iO-

Agile engineering and proprietary technology has allowed us - and our
customers - to be the first to market in most of products.

Knowledge

Local market & best industry practices

OUR STRENGTHS
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OneMarketer
Social CX

e Interact with your customers through a multichannel or
omnichannel experience.

¢ Optimize and monitorize your customer care, customer
support and customer service process in real-time

e Integrate with your CRM, ERP or any system via APIs

¢ Design your whole end-2-end workflow including Skills,
polls, timeouts, pending cases, queue management,
hand overs, among many other features.

® Program alerts and alarms for specifics events

® Include tools for your agents to accelerate and improve
their work.

e Saasandon-premises versions

e [S027001and PCl compliance
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Shoe Shop

Reach & Engage

————— Ask your customers about significative

benefits
\\ e Continued rollout to allow businesses to send more
) types of proactive notifications to people that opt-in to

receive them.
Shoe Shop

e Sendnon-transactional notifications such as:

* Productrecommendations related to a customer’s
previous purchases

« Helpful informational alerts

¢ Relevant offers

» Backin stockalerts for browsed products

e We wantto also ensure that people continue to have a
valuable experience when chatting with businesses. We
continue to invest in user controls, quality signals and
enforcement systems to limit low-quality messages.

~~~
L B —

ADD TO CART J
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s
otManager
and
ITR designer

Build and program complex interactive
Bots In minutes

Powered by an easy-to-use interface

Drag and drop Bot components for quick deploy
Hold and maintain several versions

Program fast integrations with your systems

Compatible with Dialogflow, Watson and several
others

NPL engines (optional)
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Instaleads

Capture reactions and likes from your instagram
account and convert them into real leads

e Instagramis the next generation digital showcase for
your products and services

e Take advantage of real time reactions and likes on your
posts or reels

e Answer comments by instagram direct

e Initiate an automatic conversation and convert them
iINnto active leads

® Program custom flows by adding hashtags to your posts

e Integrate with your CRM, sales tool or ticketing system.
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Jumbo Chile
Atrévete con nuevas recetas y sabores. Conoce mas aca @5
linktr.ee/Jumbochile

Le sigue want.c|

A

Elumbote... Horanos

2,215 518K 177
publicaciones seguidores seguidos

- - T e
] B, g VN
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WiReview

Capture online reviews for your ecommerce
e (Getinsights about your products, sale process or
delivery process

e Integrate the review and customer’s answers directly on
your ecommerce or CRM

e Create aloyal community by getting feedback from
customers

e Generate upsell opportunities on key products such as
complements or extended warranties.

EXCLUSIVE FOR WHATSAPP

-—
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¢Quieres dejar algun comentario sobre
iR el producto? Compartiendo tu opinion
puedes ayudar a otros compradores @

Opciones =l 22

Hola Max &

jAyuda a los demas a saber como te fue
con tu compra! i§ y participa por una
GiftCard de $100.000 / Coméntanos...
¢ Te gustaria evaluar tu Polera Gabbana
comprado el 23 de Abril de 20227

Si No Esta buena pero no tanto

Si

¢Con cuantas estrellas calificarias
este producto?
(Siendo 1 muy malo y 5 excelente)

:= Opciones ENVIAR

OUR SOLUTIONS



ReCarting

Recover sales from abandoned carts on
your ecommerce platform

e Do notlose effective sales.

e Reinsert your customer in your sales funnel.
e Resend Catalogues

e Sendcustomdiscounts and last time offers.

e Integration with Google Tag Manager for hot-plugin

updates.
Hey! don 't forget your Madonnas TShirt!:
https://www.shirts.com/madonna
Thanks!
— a OUR SOLUTIONS
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OKTO TRAVEL

Ok to Travel

The perfect solution for document review
and validation on WhatsApp

< LATAM Iniciar sesién

¥ AIRLIMES

Ahora tenemos Check-in automatico en
Chile

» Si compraste un viaje nacional en
nuestra nueva experiencia jTu
Check-in estara listo!

@ Accelerate dramatically your process of document
validation and verification

Para vuelos internacionales,
comprados en nuestra version
clasica, agencia u otro sitio web,
deben completar los datos de viaje a
las 72 horas para activar el Check-in
automatico.

® |ntroduce automatic validation

#® |mprove customer experience avoiding lines and queues

iAhora solo deberds preocuparte de
disfrutar tu destino!

</ SEND COMPLETE DOCUMENTATION ) _ __-

-—
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® Increase your levels of satisfaction and NPS

® |ntegration with your CRM or Internal record system




vivo

EMPRESAS

x

WhatsApp APl on
premises

Connect to the most used instant messaging
network and reach 2B users around the world

Vivo Empresas Y

Cuenta de empresa oficial ®

+551197571-0315
Movil E

1 AVivo agora atende pelo WhatsApp'
& https://www.vivo.com.br

ff‘;j https://www.facebook.com/vivo

Silenciar notificaciones

=z
» AIRLINES

e Integrate the APl directly in your business processes M

c : : : . Cuenta de empresa oficial
® High scalable solution in muticonnect and / or multi ® LATAM - Soporte IATA Travel
shard modes 150259396201 = PR
. M Telecomunicaciones Cuenta de empresa oficial
e [SO27001 compliance
A otro +56 9 87357683
Movil
® TI_S 12 SSI_ CertIfICateS Support @ https://www.claro.com.gt
1 Soporte IATA Travel Pass
e (Getyour verified WhatsApp account in hours Silenciar notificaciones

Santiago/ Sao Paulo

Viajes y transporte

® OneMarketeris aPremiere BSP and it is trusted by the
most significant brands in the world.

info@latam.com

&) https://www.latam.com

[
Frm
i
d d O C ke I EXCLUSIVE FOR WHATSAPP Silenciar notificaciones
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ONEMARKETER
L\



Digital VIP Concierge

Make it easier to interact with your travelers and customers
inside your resort, cruise, golf club or country club.

@ Q EXCLUSIVE FOR WHATSAPP & TELEGRAM

3 . Barbara's Bakery

2 FEB 2021 X Your cart
# Messages 1o this chat 6nd calis are now seclred 2 HEiie
with end-to-end encryption. Tap for more info -39 Dark Sourdough
£4.95 £3.95 £7.90
This chat s with a business account. Tap for mora
infa
, - . Dark Sourdough
Hi, I'd like to order some bread ... » B Mixed Olive Sourdough B | £3.95 £
. E3.95
w1 Menu
Y8 items : Mixed Olive Sourdough
. Crossiants e3 08 1

. - £3.095
Hi, checkout cur delivery menu. Any

questions please just ask.

Baguette
£2 50

View items

Dark Sourdough
£4.95 £3.95

Brushed with olive oil, topped with rosemary
and flaked sea salt.

Cupcakes
£2.50

s LY

MESSAGE BUSINESS

¥ ADD TO CART

Oirtankha laman @ rasna Aaabas

-—
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Intelligent API
Deflector for IVR

Translate customers from VVoice Channel to
Text Channel (WhatsApp)

VIVO EMPRESAS

Customer Virtual Lead Sales
Support Receptionist Gen.
E] 6 ————— “m
Accounts
Analytics Multilevel IVR Automation

EXCLUSIVE FOR WHATSAPP

-—
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Nivel de Servicio 4 minutos Nivel de Servicio Z minutos

WhatsAssists

por gruj por grupo  Linea por grupo . Provide conversational commerce support to
— s m | m Tems Ry @ Your customers once they are active at your
k| e gD e T N . F | Retail, store or shopping mall

® Provide inside support and information of stores, retailers
or products

Jhalani Trading Company 3:35
VihatsApg 154 | Int e Menu

¢ @) Paraue rvauo me \, ; e Connect your customers with specialized and remote

advisors for specific brands or products.

Breads
Un momento por favor...

_ . Dark Sourdough
Estimado cliente. Te hemos £4.95 £3.95

- asignado el Shopper.

e Send catalogues according to customer’s requirements

Mixed Olive Sourdough
£3.95

Hemos asignado un Shopper
para que inice el proceso de
compra. ] ]

S ® Send opportunity marketing offers
£3.95

Los mensajes del sI)opper
llevaran un emoji .=

Puedes salir de la sesion y

oha dlrar Sinna ' Baguette e Sendcustom discounts and last time offers.

enviando la palabra fin. £2.50

Un momento por favor, en
Sweets

[ e Come along with your customers in their shopping

Ao,

/d Hola Max buenas tardes! ﬂa E;l;gakes eXpe r I ence I N Sto re

-—
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WhatsApp Payments

sura>  Sura VVentas ¥ @ MOViStarArgentina v

iHola! iTenemos buenas noticias!. Tu monedero Credito de prestamo Escriba @) siquiere revisar su Factura

Ahora puedes comprar tu SOAP tiene S50 con vencimiento el Escriba ) sitiene alguna duda sobre

2022 directo por WhatsApp desde 08/jun/2022 alas 13:11 su Factura

tan solo $5.190. Si su consulta es relacionada con otro mmy@
#factura tema, por favor ingrese su consulta.

Por favor envia:
1 Para iniciar el proceso de compra
2 Para finalizar.

¢En que te puedo ayudar?

Cliente 000000 0OCOO0O0¢ XX X 000000000 ] f,:.} "p—-%
Direccion OO0 K0 0000 X000 "‘-.ou-.! \pﬂ} 2

R o2 Revisa tu ultima factura emitida el
S = 3 01-07-2022 aqui: mggcgaodo

Tu factura movistar https:/lobv.digicelpanama.net/factu-

Para comenzar ingresa tu raonline

patente sin guion ni espacios. _
Quiero hacer una recarga

- - ¢Desea pagar la factura de forma kl @
Perfecto, ¢ Cuanto deseas recargar? segura? l p U

Digita 1 parasi

Ejemplo: ABCD12

: Digita 2 para no.
Quiero recargar 5 pesos por favor

° cielo

-—
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Computer
Vision Support ...

Support for several kind of applications

Esta es una demo de autentificacion de identidad
mediante el uso de computer vision e inteligencia

: : artificial.
e Medical insurance process

® Carinsurance check process
Escanea en el siguiente enlace tu cedula de

. : : : . identidad antes de continuar:
® |dentification and biometrical scanning https:/lonemarketer.cl/cameracedula/camera.php

(future support for NFC)
® Proof-of-life mechanism

e Bar code reader and information system in field

-— -
— —
e Y
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EXAMPLE
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omputer
Vision Support

Virtual WhatsApp Assistant inside a retailer

ONEMARKETER

€ Bienvenido al asistente de productos de Jumbo
Te puedo ayudar con tu compra ¥
Envia la foto i de un producto con su codigo de barras.

Un momento por favor... g& estoy buscando en mi
base de datos de Jumbo.cl

Cafe instantaneo Alta Rica 100g
https://www.jumbo.cl/cafe-nescafe-alta-rica
-100-g/p

— —
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Mobile Contact
Center for

WhatsApp " (T
Business API -5 =

= ChatBot Pagos

: : : iHola! Lo atenderemos a la brevedad.
o Dynamic assignation

¢ High scalability service

Applications:

e Salestask force management
e Technical task force management

e Overflow for the input queue

-—

ONEMARKETER OUR SOLUTIONS
L\




-—

A

ONEMARKETER

Thank You!

ONEMARKETER IS A PREMIERE WHATSAPP BUSINESS SOLUTION PROVIDER (BSP)

/
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